


Learning Tools

• Blackboard: mymason.gmu.edu
• LinkedIn Learning: lil.gmu.edu
• Collaboration Tools 
• Zoom
• Blackboard Collaborate

• Citrix Virtual Lab: mymasonapps.gmu.edu
• Mobile Mason

http://mymason.gmu.edu/
http://lil.gmu.edu/
https://mymasonapps.gmu.edu/


Technology Resources

• Wireless network in all academic buildings & residence 
halls
• Open computer labs
• CLUB  (Creative Labs) 
• Cameras and studio equipment to rent (Free!)
• 3d Printer



It’s Free!

• Microsoft Office: Word, Excel, PowerPoint, etc.
• OneDrive: 1TB Of cloud storage
• Lifetime use of @edu email via MasonLive
• Cable in residence halls (HBO Go, Cinemax, Etc.)



Technology Support

• ITS Support Center
• Phone: 703-993-8870
• Email: support@gmu.edu
• Online Chat: https://go.gmu.edu/ITSupport

• Monday–Thursday: 8 a.m.–9 p.m.    (*closed Thursday 3 p.m.–4 p.m. for a team 
meeting)
Friday: 8 a.m.–5 p.m.
Saturday: Closed
Sunday, 1 –9 p.m.
Residence hall support (ResTechs)

• Visit its.gmu.edu/get-started to get up & running

mailto:support@gmu.edu
https://go.gmu.edu/ITSupport
its%20.gmu%20.%20edu/get-started


More Information

@MasonITServices support@gmu.edu itservices.gmu.eduits.gmu.edu


